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1

B cOOTBETCTBUM C AaHHOM rapaHTvel Mpoussogutens aa-
eT 0693aTenbCTBa B TeYeHNe rapaHTMIHOro CPoKa ycTpa-
HUTb HEQOCTATOK B U3AENUM MW OCYLLECTBUTL 3aMEHY U3-
[eNns, Ha KOTOpoe PacnpocTPaHSIOTCS YCNOBUS HAcToAWeN
rapaHTuu.

7.4.3.YcTaHOBKY UMK UCNONb30BaHWE U3AENUS C HapyLIeHN-

€M TeXHUYEeCKUX CTaH[apToB U HOpPM 6esonacHocTH,
neﬁCTBy}OI.I.LMX B CTpaHe YCTaHOBKU MU 3KCnnyaTaLluu.

7.4.4.Ucnonb3oBaHus nporpaMMHoro obecneyeHus, He BXops-

ero B KOMNNEKT NOCTaBKK U3nenua Unu B pesynbrate

novicam

CETEBOI (IP NETWORK)
BUAEOPETNCTPATOP

2. pousBopuTeNnb He HeceT OTBETCTBEHHOCTH 33 Nto6on HernpaBuUnbHOM YCTAHOBKM, HACTPONKM, U3MeHeHMs (BMe-
yuiep6, y6bITKM Unu pacxofbl, NpsiMble, KOCBEHHbIE UNH warenbCcTBa B NPOrpaMMHbIA Kog) nporpaMmMHoro obec-
cnyJaitHble, nocnepoBaTenbHble UK ocobble, CBA3aHHbIE neyeHus, BXOJALLEr0 B KOMNIEKT NOCTaBKU U3Renus;
C UCMONb30BaHUEM U3LENHS. 7.4.5. Ucnonb3oBaHus U3penns ¢ akceccyapamu, nepuctepui-
3. Ycnyru no rapaHTHitHOMY 06CRy)KMBaHMIO MOTYT BbITb OKa- HbIM 060py,OBaHMEM U SLPYrMM YCTPOCTBAMM, THN, CO-
3aHbl Npyu o6paweHun notpebutens Kk Mpoussogutento no CTOSIHUE W CTaH[,APT KOTOPbIX He COOTBETCTBYET peKo-
rapaHTMIHOMY Cyyalo B Nepuof, 10 UCTeUEHMS FrapaHTHii- MeHpauusM MpoussopuTens; v.3002V
HOro CpoKa. 7.4.6. HecaHKLMOHMPOBAHHOTO BMeLATENbCTBA B KOHCTPYK-
4. Hacrosiwas rapaHTus He pacnpocTpaHseTcs Ha U3penus LMK U3[ENUs, B TOM YUCTE MOMbITKA OCYULECTBIEHUS -
c M3MeHeHHbIMl? Hepaaﬁopﬂusb?m m:)u OTCYTCTBYHOWMM Ha CaMoCTOSATENbHOr0 PEMOHTa; ’ TEXH M q ECKM M I'IAC |'| 0 PT VI 3ﬂ,EJ'| M ﬂ
U3AeNUU CePUIHHBIM HOMEPOM. 7.4.7. HecuacTHbIX cny4aes, NoXapos, NONafaH1s HaCEKOMbIX, I-A PAHTM I‘/’I H bl I‘/’I TAJ'I 0 H
5. MpousBoputen NpMHMMaET Ha 06CNyXMBaHWE U3penus MHOPOLHBIX XKMAKOCTEN, XUMUYECKUX BELLECTB, APYruX
6e3 yCTaHOBNEHHbIX [OMNONHUTENbHbIX 3NEMEHTOB, B TOM BElLeCTB, 3aTONNEHHUs, BUBPALLUK, BLICOKOH TeMnepary-
uncne Hocutenei MHGOpPMaL MK, AeKOPaTUBHBIX U 3aLUT- pbl, HENPaBUbHON BEHTUNALMK, KonebaHus Hanpsxe- VKA3AHWS 10 3KCMIYATALUU
HbIX anemeHToB. [lo nepepaun uspenus Mpoussogutento HUS, UCMONb30BaHMS NOBbILEHHOTO UM HEA0MYCTUMO-
Ha obcnyXxuBaHue, Heo6Xo[MMO OTAENUTD BCE 3NEMEHTb, ro NUTaHus, 06nyYeHus, aNEKTPOCTATUYECKUX Pa3PsLoB, 1. HANPS)XEHWE NUTAHUSA
He BXOASLLME B KOMNNEKTaLI0 NocTaBku uspenus. Mpous- BKIIK0Yas pa3psif, MONHWM, U UHbIX BUA0B BHELIHETO BO3- 1.1. WcnonbayitTe TonbKo peKOMEHA0BaHHOE HAaNPSXEHUe U TUN
BOAMTESb HE HEeCeT OTBETCTBEHHOCTH 3a [eTanu/3neMeHTbl, BEACTBUS UMK BIUSHUS. NUTaHUs.
He BXOASLLME B KOMNNEKT NOCTaBKM U3LENUs, NepefaHHble HacTosiuas rapaHTus pacnpocTpaHsieTcss UCKNUUTENbHO OMUCAHVE 1.2. Mepep, BKNI0YEHHeM 06OPYROBAHNS Y6ERUTEC B TOM, 4T
BMECTe C U3[ieNINEM Ha 06CNyXUBaHME. Ha annapaTHble KOMMOHEeHTbI U3penus. FapaHTus He pac- KOMMYTaLLWs BINOHEHa C COBMIOREHIEM NonsApHOCTH, He-
6. Bce AedbeKTHbIE UIENUS/AETaNK U3LNS, KOTOpbIE MO~ NPOCTRaHAETCA Ha NPorpaMMHoe obecneuetie. MpodeccuonanbHbiit IP Bupeopeructpatop NR2832X npous- BEpHOE COeLMHEHNE MOXKET NPUBECTH K NOBPEeXAEHUI0 1/
BEpPrIUCh 3aMeHe Ha HOBbIe, NePeXopsT B CO6CTBEHHOCTb Cpok cny6bl u3penus coctansiet 5 net ot Aatbl Npous- -
NpowseoauTens. BORCTBA H3AenHs. MCNonb30BaHve TOBAPA NO MCTEUEHHH BopicTBa KomnaHuu Novicam™ co3piaH Ha ocuoeie BbICOKONPO- UNK HenpaBUbHOMY BYHKLMOHUPOBaHUIO 060pyR0BaHMS.
7. HacTosuasi rapaHTusi He PacnpocTpaHAeTCs Ha: CpoKa cnyX6bl MOXET NPe/CTaBNSTL ONAaCHOCTb AN 3M0- WSBOAHTENLHOTO YUNCETa C NPUMEHEHHEN HOBEHWUX TexHono- 2. YCJIOBHA KCANYATALUN
7.1. Tlepuopmnueckoe oBCAYKUBAHUE, PEMOHT WA 3aMeHy yac- POBbS MAN UMyLLECTBA NOTPe6uTens. OTBETCTBEHHOCTb 33 TUit M npeAHasHaveH ans pa6otel c IP kamepamm (paspewenne 2.1, He pacnonaraiite BUgeperucTpartop B Mectax nonagamus
TeW B CBSI3U C UX €CTECTBEHHbIM MSHOCOM*; nobble nocnepcTBUs 3KCNNyaTaLyuu U3fenus nocne ucte- no 12 MI'I) M UMeeT BO3MOXXHOCTb 3anucu 32 KaHanos. Ha Hero NpPaMbIX CONHEYHbIX nyqeﬁ. B MPOTUBHOM Cnyyae
7.2. PacxofHble MaTepuanbl (KOMMOHEHTbI), KoTopble TpebyroT ueHus cpoka cnyxbbl B nonHoM o6beMe Bo3naraetcs Ha 3T0 MOXET NPUBECTU K NOBPEXAEHUI0 BUAEOPErucTpaTo-
NepuUoAMYECKOiA 3aMeHbl Ha NMPOTAXKEHUN CPOKa CRyXKGbl NULO, OCYLLECTBNSHOLEE 3TY 3KCANyaTaLMH. 0COEEHHOCTY pa, B HE3aBMUCUMOCTH OT TOFO UCTONb3YETCS OH MAW HeT.
usgenus. Hanpumep: aneMeHTbl NUTaHNS, KapTbl NaMATH. 2.2. Ctporo co6niopaiTe yCTaHOBNEHHBIA ANS AaHHOTO BUAE-
7.3. Pucku, CBA3aHHbIE C TPAHCNOPTUPOBKOA U3AeNUs Ans = 3anucb Bcex KaHanoB B peanbHoM BpeMeHu o 12 Mn operucTpatopa TeMNepaTypHbIN PeXMuM.
06CnyKNBaHHS; ; = Qopmat 3anucy H.265+/H.265/H.264+/H.264 2.3. He ycTaHaBnMBaeT BUIEOPErUCTPATOP: B 30HaX C BNaXHO-
7.4. HepoctaTku uspenus, BbiaBaHHbIe HEMpaBUIbHOM 3KCRya-

Tauuen nsnenus:

7.4.1. HenpaBsunbHoe obpalyeHue, nonekiee Guanyeckue,

KOCMeTHYeCcKUe NoBpeXpeHnsa Unu noBpexpeHus no-

* [Mop, ecTeCTBEHHBIM U3HOCOM NOHUMAETCS 0XMAAEMOE YMEHbIIEHNE
y

= BecnnatHbii 06naunblit cepeuc P2P
= Nopkniouenne 2xHDD po 8 T6 Kaxpbii
= [TpocMoTp ¢ MoBUAbHBIX ycTpoircTB Ha i0S u Android

CTbHO M YPOBHEM 3arpsiaHeHus Bospyxa Gonee 95%, B 06-
NacT1 NoBbIWEHHOO UCnapeHus ¥ napoobpasoBaHus Unu
ycuneHHon BUGpaLLMK, Ha MATKMe MOBEPXHOCTH, a TakxKe

MPUro4HOCTM AeTanu B pesynbTate U3HOCa UNK 06blyHOro aoap,eﬁcmun

= Noppepxka npotokonos ONVIF u RTSP
Opr)KaI'OLLLEﬁ cpegpbl. MHTeHCUBHOCTb M3HOCA M JA0NroBeyHoCTb geTa-

BEPXHOCTH, fehopMaLLUMIo U3nenus unu nospexapeHne NOBEPXHOCTH Hecnoco6Hble BblepXXaTb BbICOKME TEeM-

0 . neparypei.
CEHCOpHBIX Naneneu, . N1, 3aBUCHT OT YCNOBYIA ee paboTbl (xapakTepa Harpysku, BENUUMHbI 24 H paryp .
7.4.2. HapyweHue NpaBun u yCNIOBU#A YCTAHOBKM, IKCMNYA-  ynenpHoro nasneHws, TeMepaTyphi M T.4,), a Takoke MaTepuana aeTant, KOMNJNEKTALWA 4. Ne 3aKpbIBauTe BETUNALNOHHbIE OTBEPCTUS BUAEOPErt-
Taluu U 06CNY)XMBaHNS U3[ENUs, N3NOXKEHHbIX B Py-  perynuposku, cMasku, CBOEBPEMEHHOCTY U TWATENbHOCTH BbINONHEHNS cTparopa.

KOBOJCTBE NONb30BATENS 1 APYroii AOKYMEHTaLWM, Ne-  paboT no TexHU4eCKoMy 0BCTyKMBaHNIO, COBNIONIEHNS NPaBAN 1 YCTOBHiA = |P Bupeoperucrpartop - Twr. 2.5. He pasMewaiite BUAEOPErucTpaTop B HEMNOCPEACTBEH-
pefasaeMoit MoTpeGUTenio B KOMNAEKTe C 3enmMem;  PKCMNYaTaUui USENKs, UanoXeHHbIX B PyKOBOACTBE NONb30BaTENS. = AjanTep nuTaHus - 1w HO# BNM30CTYM OT MCTOYHMKOB MOWHBIX 3NEKTPOMArHUT-
= USB Mbiwb - Twr. HbIX noneit (HanpuMep paguoTenedoH, MUKPOBONHOBaS
= Kabenb gaHHbix SATA - 1 wr. neyb 1 T.M.), TaK KaK BULLOCUrHAN MOXKET BbITb UCKAXKEH
= Kabenb nutanus HDD - Twr. noMexamu.
OTOEN (AT = KoHHekTop - 2wr.  2.6. ing ycTaHOBKM BUO,EOPEruCTpaTopa cnefyert oCTaBUTh [0-
TEXHUYECKOIO “v/\r:n“ = KpenexHble BUHTbI - 12 wr. CTaToYHOE NPOCTPAHCTBO AAs NErkoro Aoctyna K kabenio
*
[ H [ KOHTP_OJ'IH (ow\/; = Hoxku - 4 wr. 3NeKTPONUTaHUs U BbixofaM (pasbemam) Ans fanbHemwen
RoHS b x > . i -
MponsseneHo & Kurae RoHS novicam T TeXHUUeCKMI Nacnopt uagenus Twr. 3KCMNyaTaLl K BULeOperucTpaTopa.
no 3akasy u nog, koutponem HOBUKAM Poccus - 2.7. NMpepoTBpalLaiiTe MexaHUYeCKue NOBPEXAEHUS BULEO-
Bce TOproeble Mapku ABNATCA COBCTBEHHOCTbIO X 3aKOHHbIX Bnagenbues. HaCTDRLU'MM HDKyMeHT CDAED)KVIT 03HaKDMMTeJ'IbHy|0 MHmUpMaLlM'O " H3Dﬁpa)KeHMﬂ, perMCTpaTopa.
I Vi OKYMEHT 1 B HeM aBTOPCKUM NPaBOM. KoTOpble MOTyT BbiTb M3MEHeHbl 6e3 NpefiBapUTeNbHOro YBeAOMNEHUS ANS Ynyy-
Bce npasga sawmwenbl © Copyright 2023 Novicam WeH1s KayecTsa NpofyKTa. 2.8. PerMCTpaTop TpeﬁyeT exxemecsa4Horo Oﬁcﬂy)KMBaHMﬂ.



YCTAHOBKA W NOAKITHOYEHUE

MocTtaBLwmk cuctem 6e3onacHoct TELECAMERA.RU

1. Mepen ycraHoBKo# NpoBepbTe KoMnnekTauuio. OHa AomkKHa
COOTBETCTBOBATH 3asBneHHoN B [lacnopre usgenus.

2. OcMmoTpuTe YCTPOUCTBO Nepef, NofKNoYeHneM. U3Bnekute u3
YNaKoBKM W NpoBepbTe Ha NPeSMeT NOBPEXAEHHUI, KoTopble
MOT/I NPOU30HTH BO BPEMS TPAHCMOPTUPOBKY.

3. Mpu 06HapyxeHUH KaknX-N1BO HECOOTBETCTBUA B KOMNNEK-
Taluu UNK NoBpexAeHuUI BUReoperucTpatopa - obpatutech
K MpopasLy AN 3aMeHbl YCTPOHCTBA.

4. B cnyyae HEMCNPaBHOCTM He OCYLLECTBNSINATE CaMOCTOSTENb-
Hblil PEMOHT YCTPOMCTBA.

5. Y6epnutechb, 4To B MecTe YCTAHOBKM [OCTaTOMHO NPOCTpaH-
CTBa s pasMelleHus Bupeopeructparopa. lposepbTe
HanuuMe OCTyNa K 3afiHell naHenu BupeoperucTpartopa
ANS OCYULeCTBNEHUS KOMMYTALUK.

06nauHbli cepeuc

Cloud P2P: Novicam™ ULTRA CMS (Windows 11/10)
Novicam™ ULTRAView (Android/iPhone)

TPEBOTA

TpeBoXHble BXoabl/BbIXOAbI

8 exopoe/1 pene

YcnoBus cpabatbiBaHus

Moteps Bupeo / letekuua aeuxenns / 3akpbitue kamepbl / CucteMHbiit c6oit / CocTos-
Hue nartumkos (8 Bxopos) / VCA

Dencremne

BbiBog u3o6paxenns Ha MoHuTop / Curnan / Veepomnenne no Email (kaptuuka) / 3a-
rpyska usobpaxenus Ha FTP / Push-ysegomnenus

CNELWNOUKALNA

Mopens Novicam™ NR2832X (v.3002V)

CUCTEMA

lpou3BopuTENbHOCTD Mynbtunnekc (OpHoBpeMenHo: XXusoe Bugeo, 3anuch, Bocnpoussegenue, Cetb,

ApxvBupoBahue, MeHio)

Onepauuouuau cucrema

WuterpuposanHas 0S Linux

lpaduueckuit uuTepdeiic

PycudmumuposaH. OcHoBHoe, BennbiBatowee u buicTpoe MeHio

OrpaHuyenue pocTyna

Apmunuctpatop + [onb3oBatens

XKypHan cobbiTuit

YKasaHue KaHana, patbl 1 BpeMeHu Hayana u Tuna cobbiTus

BMOEO/AYAMNO

Oco6eHHOCTH BUO,LOBbIXOM0B

1xVGA (1920x1080) VGA/HDMI 3aBucuMBbI
1xHDMI (3840x2160) VGA/HDMI 3aBucuMbiit

BxogHo# noTok 160 M6ut/c
BbixogHo# noTok 80 Méut/c
Aynuoexoq, 1xRCA
Aypnuosbixop, 1xRCA
1xHDMI

®opwmar 3anucu Bugeo/aynmuo

H.265+, H.265, H.264+, H.264 [ G.711u, G.711a (CoeMecTHo ¢ Buaeo LAN)

XXusoe Bupgeo

1x12 Mn (4000=3000) 30 k/c ~ 8x1080p (1920x1080) 30 /c
4x4 Mn (2560x1440) 30 k/c 16xD1(704x576) 30 k/c

3anucb

32x12 Mn (4000x3000) / 8 Mn (3840x2160) / 5 Mn (2560x1920) / 4 Mn (2560x1440) /
3 Mn (2048x1536) / 1080p (1920x1080) / 720p (1280x720) x 25/30 k/c

PexxuMbl 3anucu

PyuHoii. Mo pacnucanuio.
Mo tpesore / Mo cobbiTUi0

UHTEPOENCHI

SATA 2xSATA 3.5" oo 8 T6 Kaxabli:
HDD - OcHoBHoe xpaHeHue AanHbix / S.M.AR.T. / UHtho: cTaTyc, eMKOCTb, 061as eMKOCTb,
AOCTYNHas eMKOCTb

usB 2xUSB 2.0:
Flash - ApxueupoBatue, 06Hoenenue M0, Kondurypauus / UHdo: cTaryc, eMKocTb, co-
AepxaHue
Mbiwb - ynpaenexue Bugeopeructpatopom (B KoMnnekTe)

USB 3G-MopeM Ectb

CETb

Mopt RJ-45 2x10/100/1000 M6ut (ONVIF, HTTP, HTTPS, TCP/IP, IPv4, UPnP, UDP, RTSP, SMTP, NTP,
DNS, DHCP, P2P, IP Filter, DDNS, 802.1X, SNMP, 3G/4G, PPPoE)

WEB 6paysep Google Chrome, Firefox, Microsoft Edge

OU3UYECKWNE NAPAMETPbI

Pabouas Temneparypa -10°C...+55°C

TabaputHble pasmepb (LLxBxT) 372x46.5%310.5 MM

Mutanue

DC12 B, 1.25 A, 15 Bt (6e3 HDD)
Buewnwuit apantep 100~240 B, 50/60 Iy (B kKomnnekre)

PYKOBOJACTBO NMOJIb30BATENIA MOBWJIbHOE NMPUNOXEHUE

CNVXXBA MOAIEPXKH

MonHoe PykosopcTBO

nonb3oBarens MOXHO CKayaTb

Ha ouLManbHOM cailTe
www.novicam.ru

% wnv otckaHnposae QR-Kop,

LOMOJIHUTEIbHAS NHOOPMALUA

M| E Mo6unbHoe npunoxenue E:"
g, Novicam UltraView H
p=- Ana Android & i0S

[w] +7 495 215 5490
= Telegram Chat
E tp@novicam.ru

TPAHCMOPTUPOBKA U XPAHEHUE

= QOBopyaoBaHue B TPAHCMOPTHO! Tape NepeBo3uTCs NHBLIM
BMA0M KPbITbIX TPAHCMOPTHBIX CPELCTB COrNacHo AeicTBy-
H0WWMM HOPMATUBAM.

= YcnoBus TpaHCNOPTUMPOBaHUS 060pya0BaHNS JONMKHBI CO-
0TBETCTBOBATb YcnoBusM xpaHeHus 5 no [OCT 15150-69.

= XpaHeHue o6opynoBaHMA YCTpOWCTBA B TPaHCMOPTHOM
Tape Ha CKNapjax W3roToBUTeNs pernaMeHTupyetcs ycno-
Busmu 1 no IOCT 15150-69.

FAPAHTUWHBIE OBA3ATENbCTBA

YTUNU3ALKNA

= VTUAW3aLMIO NPOLYKUMM, COREpXKaleil 3neKTPOHHble
KOMMOHEHTbI, He06X0ANMO NPOU3BOLUTL B COOTBETCTBUM C
MECTHbIMU 3aKOHaMW U HOPMaTUBHbIMM aKTaMMU.
[ina nogpo6Hoi MHdOpMaLLMM 0 NpaBUnNax yTuausawum o6-
paTuTech K MECTHbIM OpraHaM BAacTu.

lponsBopuTenb rapaHTMpyeT UCNPaBHOCTb U3AENUS U ero Hop-
ManbHytlo pabory B TeueHue 3 (Tpex) neT ¢ farbl NPoU3BOACTBA
unu 1 (ogHoro) ropa c aatel npogaxu/nepegauv notpebutento
(B 3aBMCMMOCTM OT TOTO, KAKOH CPOK HACTYNUT NO3AHEE) NPH Co-
6niopeHUM YCNOBUIA, M3NOXEHHBIX B PYKOBOACTBE NONb30BaTens.

[laTa npousBoACTBA yKa3aHa Ha 3TUKeTKe YCTPOWCTBA
1 B nacnopte usgenus nu6o sawudpoBaHa B CEPUAHOM HO-
Mepe.OnpepeneHne patbl NPOU3BOACTBA C UCMONb30BaHUEM
cepuitHoro HoMepa ocyuecTensieTcs B pasgene "Mposepka ra-
paHTUitHOro cpoka o6opynoBaHus” Ha BeB-CTpaHULEe: WwWW.
novicam.ru/tech-support: CepuitHblit HOMEp COCTOMT U3 NaTHH-
ckux 6yks u uudp. Hanpumep: 2033:325d38878c.

[laTa npopaxu nopTBEpXKAAETCS AOKYMEHTaMu 0 NOKynKe
(ToBapHbIit uek, ToBapHas HaknagHas, np.). lns nogTeepxae-

HUSl AaTbl MPOAAXM NPOCUM BAC COXPaHATb JOKYMEHTbI 0 Mo-
KynKe U3Aenus Ha BeCb Nepuop, rapaHTuitHoro cpoka. [lata
nepefauu notpe6utento NoATBEPKAALTCA AOKYMEHTAMM ne-
pepauu ToBapa.

Ecnu B TeueHMe rapaHTMAHOrO CpOKa B U3Benuu 06HapyXuT-
cs1 HepocTaTtok, Mpou3BoAUTeNb N0 HacTosWEl rapaHTuy Ges-
BO3ME3[HO NPOM3BEAET PEMOHT/3aMeHy U3AENNS HeHafexa-
ero KayecTsa Unu ero fedieKTHbIX feTanei B COOTBETCTBUN
C NPUBEAEHHBIMU HIDKe YCNOBUSIMU rapaHTUitHOrO 0BCnyxuBa-
Hus.. PeMOHT/3aMeHa U3penust unu ero fedieKTHbIX AeTanei Mo-
KT NPOM3BOAUTBLCS C UCMIONb30BAHUEM HOBbIX W/UnK BOCCTa-
HOBJNIEHHbIX AeTaneil no pewenuio MpoussoguTens.

Mpu BbIABNEHMM HE[OCTATKOB B paboTe U3penus notpebute-
nto cnepyet o6patutbes B EQunyto ciyx6y nogaepxky.



