Video Alarm
ontrol Panel

ARC5402A-W doesn't support 2G network.

Battery Installation

1. Place battery into battery boxin accordance
with direction of arrow.
2. Close coverin accordance with direction of arrow.

Quick Start Guide

V1.0.0

1.2.51.32.14372-001

Cable Installation

1.Insert cable into corresponding pin header plug.
2. Pullall cables out together from slot.

86 Box Installation

1. Lockinstallation bracket at 86 box fixing hole with

screw A as fo fix bracket on wall.
2.Hang the device on hook of installation bracket in

N

accordance with direction of arrow.

w

Non-86 Box Installation

. Open hole on wallin accordance with position of
screw B of bracket, and embed expansion bolt.

. Fixinstallation bracket directly on wall with screw B.

. Hang the device on hook of installation bracket in

accordance with direction of arrow.

© Password Setting

Forsecurity reason, you can change password at first fime login, or change password in Setting-> Set Password.

Set Password

User admin

Password
Please input 4-8 numbers
Confirm

Save | Clear

-4 -

1. Device bootsup, it shows Set Password
interface. Select field with A or v . Enter
password via number key, and confirm
password.

Note:

In case of miss-typing, you can click 2 or
v, and selectreset to clear content you
entered.

2.ClickAorw, select Next and click OK to
enterhomepage.

© Important Safeguards and Warnings
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Please read the following safeguards and warnings carefully before using the product in order to avoid damages
losses and body injuries. After reading, please well keep this user's manual.

® Please change user default password after being armed.

cause fire.

Do not install the device at position exposed to sunlight or in high temperature. Temperature rise in device may

Do not expose the device to lampblack, steam or dust. Otherwise it may cause fire or electric shock.
The device must be installed on solid and flat surface in order to guarantee safety under load and earthquake.

Otherwise, it may cause device to fall off or turnover.

Do not drop or splash liquids onto the device, and do not place container with full liquid on the device to prevent

liquid spilling from entering the device.

may cause fire.

Do not block air vent of the device or ventilation around the device. Otherwise, temperature in device will rise and

e Use the device only within rated input and output range.

Do not disassemble the device without professional instruction.

® Please fransport, use and store the product under appropriate temperature and humidity.

Warning:

® Please use battery properly to avoid fire, explosion and other dangers.
e Please replace used battery with battery of the same type.
® Do not use power line other than the one specified. Please use it properly within rated range. Otherwise, it may

cause fire or electric shock.

Please use power supply matching SELV requirements, and IEC60950-1 Limited Power Source. Power supply shall

follow requirements on device label.

For I-type structure product, connect it to power supply plug with GND protection.
If you use power plug or appliance coupler as disconnecting device, please maintain the disconnecting device

available fo be operated all the time.

© Special Announcement

® This manual is for reference only, subjected to the actual product.

® All the designs, soffware and instructions here are subject to change without prior written notice.

e Alldamaged and losses caused by operation not following instructions in this manual, are borne by the user.
e All frademarks and registered trademarks are the properties of their respective owners.

e |[f there is any uncertainty or controversy, please refer to the final explanation of us.

e Please visit our website for more information.

© Checklist

Please check if the device appearance has obvious damage and if accessories are complete.

1

Sy

Panel*1 Battery*1 Bracket*1

Screw bag*1 Metal film resistor*1

=]

Flat cable*2

Ethernet cable*1 Manual*1

© Homepage

Connect device to power, device boots up and shows “welcome” progress bar. When the process complete,

you can see homepage.

Jsarm

Event

16:30

2017-01-22 Sunday

Seftiing

Disarm

Setting

2016-12-26 FEH— —

n :Strength of SIM card, and represent that SIM card has been installed.

: WIFIsymbol, represent WIFI connection enabled.

The device support battery as power. When both main power and battery
exist but power if not full, it will charge the battery. The interface shows
batteryicon and power percentage.

ﬂ :USB symbol, represent a USB has beeninserted.
E :Systemis disarmed. Armed system shows E .
EI :SD card symbol, represent a SD card has been installed.

Include the following functions:

e Zone:Setzone.

® RFID: Add RFID card, arm/disarm by card.

® Mode: Arm mode of zone, unified arming.

® Link: Setlinkage when alarmiif triggered.

e Camera: Add IPC and setlinkage for motion detection and video
tampering.

® Other:SetSOS, panel outage, chassisintrusion and other alarm
uploading.

® Wireless enrollment: Enrollment between wireless terminal and device.

- 5.

© Typical Network

Wired siren
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Wireless siren
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Wireless connection

Wireless router

© Panel Component

P
43"
7
& X
1 2 3
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5 6
GHI JKL MNO
7 8 9
PQRS Tuv WXYZ
31 0 #
A ‘
v @
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o

System

4.3inch LCD, show interface and operation process and preview channel.

@; :Clickittorecord audio, up to 30s each time. Save in system.
: Clickitto play the mostrecentrecord.

: Clickit to preview this channel. Click A or v, to switch channel.

0~9:Enternumber, page up/down.
A~7:A-L: Enterletter.
#18

Returnto homepage.
# :Enfter “” .

Inhomepage, click 1 fo customize arm. Click 2 to view failure info. Click 3
to view zone warninginfo.

<o :Return to previous menu, delete info, exitrecord playback/video
preview.

A Moveup.

v :Move down.

ok : Confirm

sos : Long clickit for 3s to alarm.

= : Disarm

& :Awayarm

@ :Stay arm

Password: modify user password, support 4-8 digits of number.

® [nfo:view loginfo and version, SN.

e Time: Set device time, time format and DST.

® SD Card: View SD card capacity or format.

® Network: Set network connection, support wired, WIFI, 2G, P2P and etc.
® Other: Set entry delay, exit/screen off time, volume and etc.

o Alarm Center: Set alarm centerinfo, support 2 groups of alarm center.

© Wired Setting

The device supports wired setting.

Net

2] wired
& wiF
2G
B3 n2p

1.Inhomepage, click A orv, select

System, click OK.

2. ClickA or 7, select Net, click OK.

3. ClickA or v, select Wired, click OK.

4.Click A orv, select address, clicksato

Disarm delete oldinfo, enter new address via
Net number keys. Repeat this step to modify
address, subnet mask, gateway, DNS1
IP Address 172 12 3 33 and DNes.
Subnet Mask 255 255 0 0 Note:
If you check DHCP, when the system
Default Gateway 172 12 0 1 auto getIP address, you do not need
DNS1 8 8 8 8 toenterlP.
DNS2 8 8 4 4
DHCP O
5.Click A orv, select Save, and click OK
E tosave.

© WIFI Setting

The device supports WIFI.

1.Inhomepage, click A or v, select

WIFI System, click OK.
Enable: @)
Name: admini123
Status: Biscenneeed 2. ClickA orv, select Net, click OK.
IP:
Subnet Mask:
Gateway: 3. Click Aor v/, select WIFI, click OK.
Search Pair

:When sensoris offline or main poweris down, indicator turns on.

:Forsigned up card, you can swipe the card to away arm and disarm.
Whenthereis an alarm, indicator furnsred and NO.

:During arming, blue indicator NO.

: Audio capture.

@p

o
)

PWR: 12V powerinput
AUX: 12V AUX power output
21/2: Local 2-ch zone input ! BELL: Active siren output
RING-O/TIP-O: Telinput ! RING-I/TIP-I: Phone
NO/COM: Local 1-chrelay alarm output | 485-A/485-B: 485 device

1 GND: Ground
i LAN: Network

oo : Inserttwo ends of cable into these holestoreset device.
O : Vandal-proof switch

A
: SIM card slot

Baftery slot, install 1900mAh battery. When 12V power has outage, it
provides emergency power supply for device. Whenre-connectto a 12V
power, the device willreboot in 3 minutes to ensure that all functions can
normally run.

Note:

There is SD card slot on the left, see Chapter of SD Card Installation.

— Slot of cable, pull cable out from here.

© Installation Process

SD Card Installation SIM Card Installation

1. Pushslot cover toward cable port, flip it up to openslot.
2.Insert SIM card info slotin accordance with direction

1. Open battery cover, take out battery.
2.Push SD cardinfo slotin accordance with

direction of arrow. of arrow.
Note: 3. Put backslot cover, and push it forward to fix SIM card.
Please make sure you unplug the device Note:

from power before you install or uninstall SD
card. To take out SD card, pushitinward a
bit, and use a tool to take it out.

ARCS5402A-W doesn't support 2G network.

4. Click A or v, select(dD, click OK, to

Search switch to @O , enable WIFI.
MNo. Name Signal

OPPQO A37m 66

2zy 48 5. Clickaorwv, select Search, click OK to

admini23 48 search and show available WIFI.
Clickaorvw, select WIFI, click OK and

C8317D 20 enter password to connect. If the

10 w1212121111212 20 interface shows WIFlinfo, it means
connectionissuccessful, otherwise
213 please try again.

Disarm
WIFI Note:
Enable: ar ® Pair functionis used for device to
: e connect WIFlin the same environment

Name: admin123 with the mobile phone. When you
Status: C ted enter WIFl password in the APP, select

It EInEEL Pair on device to connect to the WIFI,
IP: 192.168.43.122 please see Mobile Phone APP Manual.

® |Inputrefers to Appendix 2.

Subnet Mask:  255.255.255.0
Gateway: 192.168.43.1

Search Pair

© P2P Setting

Enable P2P function, open mobile phone APP, directly input the SN orscan QR code to get SN, save setting
and then you can arm/disarm on APP to manage more than one device.

Note:

When you use this function, you must connect the device to WIFI.

1.Inhomepage, clickAorv, select

P2P System, click OK.
Enable:
Status: Offline
SN: 1234567890EDCBA 2.Click Aorw, select Net, click OK.
CR Code:

3. Click Aor v, select P2P, click OK.

P2P
Enable;
Status: Online
SN: 1234567890EDCBA 4.ClickA orv/, select (0D , click OK,
QR Code: switch to @ , to enable P2P function.

Status

changesto “Online” .

Now you canscan QR code with APP
ordirectly enter SN to add device and
access management device, please
refer fo mobile phone APP manual.
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. kA of . . .
@ ereless Enrollment 1.1n hr_:)mepgge, click A orv/, select . 4. §;«|p$fEFgDé?ri;lshowsle oslbe;ng @ MOde
Q Camera + Setting, click OK. ‘f e\g i ll? k'oéc ; or1v, osg ectname
ield, clic| and enter card name. . . .
Itisused to add/delete wireless sensor, wireless siren, wirelessremote control and etc. The system prowdes sTgy arm, Oqu arm, and custom arm, and user shall add designated zonesinto
IP Channel Info Delete corresponding mode in order to disarm.
- . ) ® Stay arm:recommend to add zones surrounding your home into thisrule. When you are at home, enable stay
Disarm 1.In ho_mepqge, click Aorv,select - Detail m' arm.
Wireless Enrollment ‘:‘ Setting, click OK. Dedail m D ® Away arm:recommend to add allzonesinto this mpde.When you are away,enople away grm. )
o Custom arm:recommend to add necessary zones into thisrule. When you need this customized arm, enable it.
Zone No. Type Serial Delete i Name ’ )
172.12.103.74 8 Detail m 5.Clicka orv, select Save, click OK. The following examples are based on “three zones are added into stay arm”
172.12.103.71 4 Detail ||
2.Click A orV7, select Camera, click OK. .\ 5 R4 . 1.Inhomepage, click Aorv, select
: Rule Setting, click OK.
Stay
: . 2.Click A or v, select mode, click OK.
11 2.ClickAaorwv, select Wireless Enrollment, Successfully added @ Zone Settlng Away
click OK.
Index IP Address Type You can setzone name, link parameter when it alarms. Customn
Disarm 1 172.12.103.74 IP Camera ) ) all 7 5 Disarm 1.Inhomepage, clickA orv, select 3.Click A orV , select stay arm, click OK
0] 17212.103.11 P Cameam 3.Click A orv,select Q , click OK to 7 Setting, click OK. PO e
Wireless Enrolling... a i search all camerasin the same one .
R 3 172.12.103.72 IPC-HDBW5221R-/ segment.
Zone No. Type Serial Delete 4 172.12.3.166 IP Camera 1.No_Name
5 172.12.55.23 IP Camera
2.No_MName 2. Click Aorv, select Zone, click OK.
172 - Clicksoriiselectzone. click© S 4.Click A o, click OK fo select zone.
tay Note:
3.No_Narne : .
. . . = 1.No Name ® You may repeat this step to select
3.Clwck/\orlv,selec‘r »;D,CHCKOK‘TO L] L v ———
enable wireless enrollment function, 0 Azene cenn e celded e @lifciamt
iconis@D .
Successfully added 11 3.Click A or Vv, select zone, click OK to [ 2.No_Name leces
11 4. Click A or v, select camera, click OK enterzonesetup page.
Index  IP Address Type to add this camera. [] 3.No Name
Note:
1 172.12.103.74 IP Camera You can add up to 4 cameras. Disarm
Bi=EnT 2 172.12.103.71 IP Camera S — 5.Click A orv, select Save, click OK.
) . — 3 172.12.103.72 IPC-HDBW5S221R-/ 4.Click »or , setect name field, click 11 Save
Wireless Enrolling... [ @ OK. Enter zone name, click OK.
4 172.12.3.166 IP Camera MName: No Name Zone No. 1 Note:
Zone No. Type Serial Delete - : . ;
P 5 172.12.55.23 IP Camera [ AlarmOut [ Internal Si [ Siren Inpuiirefersiiolppendiqls
3 IR 2J04182PAN0000T I 112 e
4. Enrollin accordance with wireless @ Zone Delay Settlng
device below, please refer to PSTN: [ Record Channel: [[1[]1[][]
Appendix 1. i
P Record Time: 10 {10-300) The device provides enter delay and exit delay, valid for away arm only.
® Exit delay: when exit delay is set, when you enable away arm, a countdown starts and you can leave the
@ Add RFID Ca rd 5 5.ClickaorV, select other parameter zone within this countdown without triggering alarm.
ave box, click OK. Click OK to save. e Enterdelay: when entry delayisset, and someone enters away armed zone, you can disarm within the set
11 After RFID cardis added, you can used this card fo away arm and disarm. Note: entfer delay period without triggering alarm.
® Alarm center boxes are alarm center 1
1.Inhomepage, clickA or v, select :”d c”;”:] Ce”"f;ﬁ” SeqU:"CE-” " 1.Inhomepage, click A or v to select
Setti , lick OK. ® Record channel box are channel 1-4in S Sfem, click OK.
REID 1 efting, clic Zone sequence. Other /
® Afteryouselectrecord time field, directly
D Name Operalion enter number to input. X .
) ) Name: DEMF Zone No. 1 2.Click A or v, select Other, click OK.
© Add Camera 00120544 oD T 2.Click A or V., select RFID, click OK. . _ Enter Delay: 30 (1-60)
[J AlarmOut [Internal Si [ siren Evit Del - 160
Itis used to add/delete remote camera. [1sMs b (1) 3.Click A or V7, select parameter field
Note: 4 PSTN: 0 R d Ch 01000 Screen Lock: 300 (10-300) click = to delete old information and
. . m . 5 ecor annel:
® Screen saver: Screen saver turns on if no operation has been performed for this length of time. You can wake 3.ClickA or v, select + , enter card Volume: 20 (0-100) enter new value via number key.
screen up by clicking any key. interface. Record Time: 10 {10-300) 6. ClickAorV, select Save, click OK. ’
® VVolume: Adjust buzzer, siren. Tone: Close
® Tone: Enable or disable fouch button. 4. Click A orwv, select Save, click OK.
1 Save Save|
8 9 - 10 1

O Initial © Arm/Disarm Shortcut © Remote Control Disarm © Appendix 2 Input

Itrestores the device toinitial setting. The system provides shortcut for stay arm, away arm, custom arm, disarm and etc. The system supports disarm viaremote control, so you can perform stay arm, away arm, disarm and sosremotely. The system providesinput of letter and number, and switch of input method is required.
Note: Note:
Before you arm, please make sure the zone you intend fo arm has been added info mode of arming. Before you arm, make sure you have added zones into mode of arming. , .
i 16:15 Disarm N 1.Inzone setup page, clickAorv, select
1.Inhomepage, Click A or v, select Stay Arm Away Arm Z name field, click OK to pop up input.
. System, click OK. ) : Away arm. one
L L0
Initial 1. Click & , password box pops Up. 1. Click &, password box pops up.
— 2. Enter password via number key. 2. Enter password via number key. - Disarm Name: |No Name Zone MNo. 1
eboot : N : : ’ : . .
3. Click OK, with a beep, LCD shows Arm at the top, 3. Click OK, with a beep, it enters exit countdown, LCD 1 AlarmOut ’Tégdnrnal Qi M Siren
Initial zones within stay arm mode enter arming. shows Arm at the top, zones within away arm mode - Stay arm. \:‘ SMS
enter arming status and exit zone before countdown _ .
ends, which will not trigger alarm. - 505 PSTN: ot Record Channel: LI1_I[][]
Record Time: 10 (10_300) 2. Enternumber via numberkey.
2. Click A orwz, select Initial, click OK. 12 3 = Save
4 5 [ -~

© Mobile Phone APP

Disarm

Initial N () \ ? The device supports to arm/disarm on mobile phone APP, please see manual of mobile phone APP. Zone 3. Click ™, to switch input from lower case

N MName: No MName Zone No. 1 Tq upper cqs{e. When}/ou cllick anumber
Reboot _ ] AlarmOut = B Demrmed] I Siren \mfh letter prlnfed on |f,.fhe input Ioops

abe ree letters printed on it for you to click.

Initial Are you sure to initialize? Custom Arm Disarm © Duress Password LIsMs [ ] TCTE:fouocis;ff'f;;;rhi;:gZﬁgrk;é?

3. Click A orv, select Initial, click OK. 1. Click 1, password box pops up. 1. Click i, password box pops up. The device supports duress password, and when you enter duress password, the system will duress alarm. Duress PSTN:  LILJ Record Channel: LILILJL fhe current key.
@ No Confirmation box pops up. 2. Enter password vianumberkey. 2.Enter password via number key. password links to SMS and alarm info on PSTN by default, and it will not create log. A duress password is to add Record Time: 10 {10-300)
3. Click OK, with abeep, LCD shows Arm at the top. 3. Click OK, system beeps twice, LCS shows Disarm at “17 to the last number of user password, and if the last digitis “9” , then enter “0” as the last digit. For example,
zones within custom arm mode enter arming. the top to cancel previous arming and all zones auser passwordis “123456” , soits corresponding duress passwordis “123457” . A user passwordis 1234597 , Save
disarm. then its corresponding duress password is  “123450” .

. . Bl Disarm
A 2 3 e sos @ AppendIX 1 Zone 4. Click v, to switch input from upper case
\‘\\ i 2 tolower case.
e 5 6 -~ o
Initial (\3 \‘“\ Wireless Sensor/Siren Enroliment Name: [No Name Zone No. 1
2 v @& =
\ | Power up sensor/siren, and let the system auto pairin the network. ] AlarmOut tarnal Q 1 Siren
/¢ o @&
T | o N e s o - Cose vanaar A
4. Click A or v, select Yes, click OK. It is N () 5 th . ring failed proof switch sMs 2adMTJ .
Initial Rebooting now... rebooting, then it goes fo password N4 . ofherwise pairing failed.
change interface. ) If failed, you canrepeat powering up device until pair succeeds. PSTN: [T Record Channel: | || J[][]
You also can dial up case vandal-proof switch on sensor/siren to i . L
[Yes| No manually pair. Record Time: |10 (10-300) 5. Click OK fo enter input into the field.
Note:
H H ® Wireless sensor channel no. starf from 3. Save
© Disarm via Card oo
® Wireless siren channel no. start from 44.
Forexample, wireless passive IR intrusion sensor has its vandal
The system supports to swipe card in order to disarm, but valid for zones in mode of away arm only. Ap : . P . I
Note: proof switch on theright, see the figure.
Before arming, make sure all designated zones are in mode of away zone. Note:
Wireless Remote Control Pair e This manualis forreference only. Slight difference may be found in userinterface.
Arm Click any key, if LCD showsremote controlinfo, pairing succeeded. Otherwise, pairing failed, please try again. e Allthe designs and software here are subject to change without prior written notice.
e Alltrademarks andregistered frademarks are the properties of theirrespective owners.
In disarming status, swipe card, system beeps, and enters exit countdown, LCD i 2w ) g prop ) P )
h A fihe t hi d ; . tat d exit PR . e If thereis any uncertainty or controversy, please refer to the final explanation of us.
@ SyStem StatUS s OW; ;mc € Todp,zonesgw :‘or\:val\l/‘orr?fn?o eerlw erarming status and exi oo Wireless SOS Pair e Please visit our website or contact yourlocal service engineer for more information.
) . v & - e . . L
. ) . o zonebetore countdown ends, which wilinotirigger aiarm A& Install battery, afterredindicator flashes, if indicatoris OFF and LCD shows SOS info, pairing successes. Ifred
Onscreenitshows Disarm bar at top, meaning that the system is disarmed, and you can arm now. #@ 0 4 oK @ indicator slowly flashes three times, pairing failed, please try again.
Onscreenitshows Arm bar attop, meaning that the systemis armed, and you must disarm before you can arm Disarm . a0 Note:
. T .
again. —C VA Wireless remote control and wireless SOS key channels start from 35.
In arming status, swipe card, system beeps twice, LCS shows Disarm at the top to \=/
cancel previous arming and all zones disarm. \
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